Grievance Redressal Cell

The Mechanism

The College has established on effective grievance redressal system which aims at
quick and effective handling of the issues in hand. Issues might relate to academic, non-
academic hostel, harassment and / or general guidance.

Offline and Online Redressal

A student can approach the cell directly with any sort of complaint. But for those
who do not want to directly approach can also mail their written complaints in the following
email-

gccgriverencecell@gmail.com

Alternatively, the grievances, written in the plain paper, can also be dropped in Complaint
Box kept in the ground floor of the Administrative Buildings.

Any such complain when reported are promptly addressed.

The appellate authority for all matters of student grievance at college level is the Principal,
GCC.

Dr. Jonali Bordoloi, Department of Economics is the convenor of the Cell.
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